This seminar will be sponsored by

Hudson Valley Bank

How To Keep Contractors And The Tradesmen Out Of Handcuffs:
Getting Licensed And Avoiding Horror Stories

Synopsis: Topics will include licensing requirements specific to contractors - home
improvement, HVAC, plumbing, and electrical. Presenters from the Rockland County
Office of Consumer Protection will review contract requirements, classifications of
licensing, ramifications of operating without a license and potential civil and criminal
penalties that may be imposed upon violators. Presentation may include specific examples
of complaints filed and disposition of those complaints.

Date: Wednesday, February 9, 2011
Time: 12:00 p.m.- 2:00 p.m. (Registration @ 11:30 a.m.) light lunch
Level: Transitional/Non-Transitional

Speaker(s) Terry D. Grosselfinger, Esq. Director, Rockland County Office of
Consumer Protection, New City, NY
Joan O’ Keefe, Deputy Director, Rockland County Office of Consumer
Protection, New City, NY
Moderator: Terry D. Grosselfinger, Esq.
Place: Jury Assembly Room, 2" Floor, Rockland County Courthouse
Cost: $50.00 in advance; $75.00 at the door; $85.00 Non-Members;
$30.00 paralegals and students
Credits: 2 CLE Credits: 1.5 Professional Practice/Skills; .5 Ethics



